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Spanish (Espanol)

Este informe contiene informacion muy importante sobre la calidad de su agua beber. Traduscalo o hable
con alguien que lo entienda bien.
Is my water safe?

We are pleased to present this year's Annual Water Quality Report (Consumer Confidence Report) as
required by the Safe Drinking Water Act (SDWA). This report is designed to provide details about where
your water comes from, what it contains, and how it compares to standards set by regulatory agencies.
This report is a snapshot of last year's water quality. We are committed to providing you with
information because informed customers are our best allies.
Do I need to take special precautions?

Some people may be more vulnerable to contaminants in drinking water than the general population.
Immuno-compromised persons such as persons with cancer undergoing chemotherapy, persons who have
undergone organ transplants, people with HIV/AIDS or other immune system disorders, some elderly,
and infants can be particularly at risk from infections. These people should seek advice about drinking
water from their health care providers. EPA/Centers for Disease Control (CDC) guidelines on
appropriate means to lessen the risk of infection by Cryptosporidium and other microbial contaminants
are available from the Safe Water Drinking Hotline (800-426-4791).
Why are there contaminants in my drinking water?

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of
some contaminants. The presence of contaminants does not necessarily indicate that water poses a health
risk. More information about contaminants and potential health effects can be obtained by calling the
Environmental Protection Agency's (EPA) Safe Drinking Water Hotline (800-426-4791). The sources of
drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs,
springs, and wells. As water travels over the surface of the land or through the ground, it dissolves
naturally occurring minerals and, in some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human activity:
microbial contaminants, such as viruses and bacteria, that may come from sewage treatment plants,
septic systems, agricultural livestock operations, and wildlife; inorganic contaminants, such as salts and
metals, which can be naturally occurring or result from urban stormwater runoff, industrial, or domestic
wastewater discharges, oil and gas production, mining, or farming; pesticides and herbicides, which may
come from a variety of sources such as agriculture, urban stormwater runoff, and residential uses;
organic Chemical Contaminants, including synthetic and volatile organic chemicals, which are by-

products of industrial processes and petroleum production, and can also come from gas stations,
urban stormwater runoff, and septic systems; and radioactive contaminants, which can be naturally
occurring or be the result of oil and gas production and mining activities. In order to ensure that tap
water is safe to drink, EPA prescribes regulations that limit the amount of certain contaminants in water
provided by public water systems. Food and Drug Administration (FDA) regulations establish limits for
contaminants in bottled water which must provide the same protection for public health.

Water Conservation Tips
Did you know that the average U.S. household uses approximately 400 gallons of water per day or 100 gallons
per person per day? Luckily, there are many low-cost and no-cost ways to conserve water. Small changes can
make a big difference - try one today and soon it will become second nature.
•
•
•
•
•
•

•
•
•

Take short showers - a 5 minute shower uses 4 to 5 gallons of water compared to up to 50 gallons for a
bath.
Shut off water while brushing your teeth, washing your hair and shaving and save up to 500 gallons a
month.
Use a water-efficient showerhead. They're inexpensive, easy to install, and can save you up to 750
gallons a month.
Run your clothes washer and dishwasher only when they are full. You can save up to 1,000 gallons a
month.
Water plants only when necessary.
Fix leaky toilets and faucets. Faucet washers are inexpensive and take only a few minutes to replace. To
check your toilet for a leak, place a few drops of food coloring in the tank and wait. If it seeps into the
toilet bowl without flushing, you have a leak. Fixing it or replacing it with a new, more efficient model
can save up to 1,000 gallons a month.
Adjust sprinklers so only your lawn is watered. Apply water only as fast as the soil can absorb it and
during the cooler parts of the day to reduce evaporation.
Teach your kids about water conservation to ensure a future generation that uses water wisely. Make it a
family effort to reduce next month's water bill!
Visit www.epa.gov/watersense for more information.

Source Water Protection Tips

Protection of drinking water is everyone's responsibility. You can help protect your community's drinking water
source in several ways:
•
•

Eliminate excess use of lawn and garden fertilizers and pesticides - they contain hazardous chemicals
that can reach your drinking water source.
Pick up after your pets.

•
•
•

•

If you have your own septic system, properly maintain your system to reduce leaching to water sources
or consider connecting to a public water system.
Dispose of chemicals properly; take used motor oil to a recycling center.
Volunteer in your community. Find a watershed or wellhead protection organization in your community
and volunteer to help. If there are no active groups, consider starting one. Use EPA's Adopt Your
Watershed to locate groups in your community, or visit the Watershed Information Network's How to
Start a Watershed Team.
Organize a storm drain stenciling project with your local government or water supplier. Stencil a
message next to the street drain reminding people "Dump No Waste - Drains to River" or "Protect Your
Water." Produce and distribute a flyer for households to remind residents that storm drains dump
directly into your local water body.

Additional Information for Lead

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young
children. Lead in drinking water is primarily from materials and components associated with service lines and
home plumbing. Seymour Water Service District is responsible for providing high quality drinking water, but
cannot control the variety of materials used in plumbing components. When your water has been sitting for
several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes
before using water for drinking or cooking. If you are concerned about lead in your water, you may wish to
have your water tested. Information on lead in drinking water, testing methods, and steps you can take to
minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

Water Quality Data Table
In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount
of contaminants in water provided by public water systems. The table below lists all of the drinking
water contaminants that we detected during the calendar year of this report. Although many more
contaminants were tested, only those substances listed below were found in your water. All sources
of drinking water contain some naturally occurring contaminants. At low levels, these substances
are generally not harmful in our drinking water. Removing all contaminants would be extremely
expensive, and in most cases, would not provide increased protection of public health. A few
naturally occurring minerals may actually improve the taste of drinking water and have nutritional
value at low levels. Unless otherwise noted, the data presented in this table is from testing done in
the calendar year of the report. The EPA or the State requires us to monitor for certain
contaminants less than once per year because the concentrations of these contaminants do not vary
significantly from year to year, or the system is not considered vulnerable to this type of
contamination. As such, some of our data, though representative, may be more than one year old. In
this table you will find terms and abbreviations that might not be familiar to you. To help you better
understand these terms, we have provided the definitions below the table.

MCLG MCL,
Range
or
TT, or Your
Sample
MRDLG MRDL Water Low High Date Violation

Contaminants

Typical Source

Disinfectants & Disinfection By-Products
(There is convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants)
Chlorine (as Cl2) (ppm)

2.09

2015

No

Water additive used to control
microbes

27

26.9 43.4

2015

No

By-product of drinking water
chlorination

53

52.8 82.5

2015

No

By-product of drinking water
disinfection

4

4

1.6

Haloacetic Acids (HAA5) (ppb)

NA

60

TTHMs [Total Trihalomethanes]
(ppb)

NA

80

Contaminants

1

# Samples
Your Sample Exceeding
MCLG AL Water Date
AL

Exceeds
AL

Typical Source

Inorganic Contaminants
Copper - action level at
consumer taps (ppm)

1.3

1.3 .032

2014

0

No

Corrosion of household plumbing systems;
Erosion of natural deposits

15

2014

0

No

Corrosion of household plumbing systems;
Erosion of natural deposits

Inorganic Contaminants
Lead - action level at consumer
taps (ppb)

0

0

Unit Descriptions
Term

Definition

ppm

ppm: parts per million, or milligrams per liter (mg/L)

ppb

ppb: parts per billion, or micrograms per liter (µg/L)

NA

NA: not applicable

ND

ND: Not detected

NR

NR: Monitoring not required, but recommended.

Important Drinking Water Definitions
Term
MCLG
MCL

Definition
MCLG: Maximum Contaminant Level Goal: The level of a contaminant in drinking water below which there is
no known or expected risk to health. MCLGs allow for a margin of safety.
MCL: Maximum Contaminant Level: The highest level of a contaminant that is allowed in drinking water. MCLs
are set as close to the MCLGs as feasible using the best available treatment technology.

TT

TT: Treatment Technique: A required process intended to reduce the level of a contaminant in drinking water.

AL

AL: Action Level: The concentration of a contaminant which, if exceeded, triggers treatment or other
requirements which a water system must follow.

Variances and
Exemptions

Variances and Exemptions: State or EPA permission not to meet an MCL or a treatment technique under certain
conditions.

MRDLG

MRDLG: Maximum residual disinfection level goal. The level of a drinking water disinfectant below which there
is no known or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control
microbial contaminants.

MRDL

MRDL: Maximum residual disinfectant level. The highest level of a disinfectant allowed in drinking water. There
is convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.

MNR

MNR: Monitored Not Regulated

Important Drinking Water Definitions
MPL

MPL: State Assigned Maximum Permissible Level

For more information please contact:

Contact Name: Kerry Gifford
Address: P.O. Box 285 Mahomet, IL 61853
Mahomet, Il 61853
Phone: 217-586-2534 or E-mail svpwd@info.com
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A Message from Illinois American Water President
To Our Valued Customer:

Illinois American Water is proud to be your local water service provider, and I am
pleased to share with you good news about the quality of your drinking water. Each
year, we provide you with our Annual Water Quality Report - and like so many years
prior – we continue to supply water that meets or surpasses all state and federal water
quality regulations.

Este informe
contiene
información muy
importante sobre
su agua potable.
Tradúzcalo o
hable con alguien
que lo entienda
bien.

This is no small task. Our employees, many of whom are also your neighbors, work hard every day to provide services critical for
public health, safety and economic development. Your drinking water is monitored around the clock and tested at every stage of
the treatment process. Our team is proud of this commitment to you. They are also proud of our commitment to the community
in which they not only work, but live.

We know first-hand how precious our water is, so we work hard to not only protect it, but to educate about the value of water and
wise water use. You may see us at local community events or hear about our mobile education center visiting your child’s
classroom to offer hands-on water lessons. We also provide information through our online learning center. Please visit it at
www.illinoisamwater.com/learning-center.

Our team has also continued our commitment to infrastructure investments – investments that keep water pipes, fire hydrants,
and water treatment facilities in good condition. Annually, we invest over $80 million to ensure quality water service delivered
right to your tap.

At Illinois American Water, our customers are our top priority. We are committed to providing you with the highest quality drinking
water and service possible. Please take time to review this water quality report as it provides details about the source and quality
of the drinking water delivered to you in 2015. If you have suggestions or comments, please contact me at
ilaw.president@amwater.com.

Thanks for allowing us to serve you.
Sincerely,

Bruce Hauk
President

American Water Works Company, Inc., together with its subsidiaries, is referred to as American Water. “Illinois American Water”
and the star logo are the registered trademarks of American Water Works Company, Inc. All rights reserved.

What is a Water Quality Report?
Illinois American Water issues a report annually describing the quality of your drinking water in compliance with state and
United States Environmental Protection Agency (USEPA) regulations. The purpose of this report is to increase understanding of
drinking water standards and raise awareness of the need to protect your drinking water sources.

At our state-of-the-art research laboratory in Belleville, Illinois, we conduct over 57,000 tests per year, checking drinking water
quality at every stage of the water treatment and delivery process. In 2015, we conducted tests for hundreds of contaminants,
including those with federal and state maximum allowable levels. This report provides an overview of last year’s (2015) water
quality results. It includes details about your water and what it contains.

Source Water Information
The source of supply for the Champaign District is groundwater. Currently 28 wells deliver water for treatment to three limesoftening plants: the Lincoln Ave Plant, located in Urbana, the Mattis Ave Plant, located in Champaign, and the Bradley Ave Plant,
located West of Champaign. The wells are primarily located in two areas. The North well field taps the Glasford aquifer and consists
of seven wells that supply the Lincoln Ave Plant. The West well field consists of 21 wells that draw from the Mahomet Sands Aquifer
and supplies all three plants. The wells range from 150 to 366 feet in depth and are protected from surface contamination by
geologic barriers in the aquifers. An aquifer is a porous underground formation (such as sand and gravel) that is saturated with
water. A source water assessment for the Champaign Dis tr ic t has been completed by the Illinois EPA. The report indicates
that the wells supplying Champaign Distr ict are not geologically sensitive.

Environmental Stewardship
Water is one of the earth’s most precious natural resources. Protecting the environment helps to ensure adequate water supply
for generations. Our efforts include student education, community events, environmental partnerships and internal initiatives.
Student Education: Illinois American Water reaches thousands of students each year through educational efforts. Our water quality
team visits local schools to demonstrate the water treatment process. Our Mobile Education Center (MEC), an 18-foot learning
center, offers hands-on water testing and fun lesson plans. These lesson plans can also be found at our website –
www.illinoisamwater.com – in the learning center. We partner with Illinois leaders on Science, Technology, Engineering,
Mathematics (STEM) education efforts. Students participate in annual community events like the Clean Water Celebration held in
Peoria and the Water Festival in Godfrey.
Community Events: We participate in the “It’s Our River Day” celebrations each September across the state. These events promote
education, recreation and conservation within Illinois watersheds. Illinois American Water employees volunteer at the Mississippi
Earthtones Festival in Alton. We also contribute to river cleanup efforts with the Illinois River Sweep, Vermillion River Clean Up,
Living Lands and Waters Great Mississippi River Clean Up, and more.
Environmental Partnerships: As a part of our Environmental Grant Program we presented over $15,000 in 2015 for six
environmental projects focused on the improvement, restoration and protection of water sources in our communities. We are
continuing our multi-year agreement with Great Rivers Land Trust to reduce sedimentation of the Piasa Creek and Mississippi
River. The agreement has been highlighted as a model by the USEPA. Our Champaign County team partners on the Mahomet
Aquifer Consortium to protect our precious resources.
Pharmaceutical Disposal Programs: Illinois American Water has collaborated with communities to implement over 35
pharmaceutical disposal programs across the state. These efforts have led to the prevention of flushing medications and the
proper disposal of hundreds of thousands pounds of unwanted medications. To learn more or to find a disposal location near you,
please visit www.illinoisamwater.com under Water Quality & Stewardship.
Internal Initiatives: On a daily basis, our facilities utilize technologies such as variable frequency motors and motion sensor lighting
to ensure efficient energy use. Recycling programs at company facilities also help to reduce waste and protect the environment.
Illinois American Water incorporates native and prairie plantings on company property whenever possible to reduce water use and
mowing costs.
The company’s newest water treatment plant in Champaign County earned the first LEED® certification for a water treatment
facility in Illinois. LEED is the nation’s leading program for the design, construction and operation of high- performance green
buildings. In addition, an upgrade at the water treatment plant in Peoria includes the incorporation of ultraviolet (UV) technology

to enhance water quality.
Illinois American Water’s Pontiac and Streator Districts installed ultrasonic units to effectively control algae and reduce the use of
treatment chemicals. Illinois American Water also implemented solar power in the Peoria and Interurban (Metro East) Districts,
decreasing electricity costs and benefiting our customers.

American Water
American Water is the largest and most geographically diverse publicly traded U.S. water and wastewater utility company. Marking
its 130th anniversary in 2016, the company employs 6,700 dedicated professionals who provide regulated and market-based
drinking water, wastewater, and other related services to an estimated 15 million people in 47 states and Ontario, Canada. More
information can be found by visiting www.amwater.com.

Illinois American Water
Illinois American Water, a subsidiary of American Water (NYSE: AWK), is the largest investor-owned water utility in the state,
providing high-quality and reliable water and/or wastewater services to approximately 1.2 million people. American Water also
operates a customer service center in Alton and a quality control and research laboratory in Belleville.

Questions?

To learn more about water quality, visit our website at: www.illinoisamwater.com. For questions or copies contact Elizabeth
Doellman, Water Quality Supervisor, at elizabeth.doellman@amwater.com or 217-373-3273.

Water Information Sources
Illinois American Water www.illinoisamwater.com

United States Environmental Protection Agency
www.epa.gov/safewater

Surf Your Watershed
Locate your watershed and a host of information
http://cfpub.epa.gov/surf/locate/index.cfm

Envirofacts
Safe Drinking Water Hotline: 800-426-4791
Illinois Environmental Protection Agency
www.epa.state.il.us

Access to U.S. environmental data www.epa.gov/enviro

Substances Expected to be in Drinking Water
The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds,
reservoirs, springs, and wells.

As water travels over the surface of the land or through the ground, it can acquire naturally occurring
minerals, in some cases, radioactive material and substances resulting from the presence of animals or from
human activity.

Substances that may be present in source water include: Microbial Contaminants, such as viruses and
bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock operations,
or wildlife.

Inorganic Contaminants, such as salts and metals, which can be naturally occurring or may result from urban
storm water runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

Pesticides and Herbicides, which may come from a variety of sources such as agriculture, urban storm water
runoff, and residential uses.

Organic Chemical Contaminants, including synthetic and volatile organic chemicals, which are by-products of
industrial processes and petroleum production, may also come from gas stations, urban storm water runoff,
and septic systems.

Radioactive Contaminants can be naturally occurring or may be the result of oil and gas production and
mining activities.

To ensure that tap water is of high quality, USEPA prescribes regulations limiting the amount of certain
substances in water provided by public water systems. U.S. Food and Drug Administration regulations
establish limits for contaminants in bottled water, which must provide the same protection for public health.
Illinois American Water’s advanced water treatment processes are designed to reduce any such substances to
levels well below any health concern.

Important Health Information
Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of
some contaminants. The presence of these contaminants does not necessarily indicate that the water poses
a health risk. More information about contaminants and potential health effects can be obtained by calling
the USEPA’s Safe Drinking Water Hotline 800-426-4791.
Some people may be more vulnerable to contaminants in drinking water than the general population. Immunocompromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone

organ transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants may be
particularly at risk from infections. These people should seek advice about drinking water from their health care
providers. USEPA/CDC (Centers for Disease Control and Prevention) guidelines on appropriate means to lessen
the risk of infection by Cryptosporidium and other microbial contaminants are available from the Safe Drinking
Water Hotline 800-426-4791.

How to Read the Data Tables

Illinois American Water conducts extensive monitoring to ensure that your water meets all water quality
standards. The results of our monitoring are reported in the data tables. While most monitoring was conducted
in 2015, certain substances are monitored less than once per year because the levels do not change frequently.
For help with interpreting these tables, see the “Table Definitions” section and footnotes.

Table Definitions and Abbreviations
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Action Level: The concentration of a contaminant that, if exceeded, triggers treatment or other
requirements that a water system must follow.
Amount Detected: In most cases this column is the highest detected level unless compliance is calculated
on a Running Annual Average or Locational Running Annual Average
Compliance Achieved: Indicates that the levels found were all within the allowable levels as determined
by the USEPA.
MCL (Maximum Contaminant Level): The highest level of a contaminant that is allowed in drinking water.
MCLs are set as close to the MCLGs as feasible using the best available treatment technology.
MCLG (Maximum Contaminant Level Goal): The level of a contaminant in drinking water below which there
is no known or expected risk to health. MCLGs allow for a margin of safety.
MRDL (Maximum Residual Disinfectant Level): The highest level of disinfectant routinely allowed in
drinking water. Addition of a disinfectant is necessary for control of microbial contaminants.
MRDLG (Maximum Residual Disinfectant Level Goal): The level of drinking water disinfectant below which
there is no known or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants
to control microbial contamination.
NA: Not applicable
ND: Not detectable at testing limits
pCi/L (picocuries per liter): Measurement of the natural rate of disintegration of radioactive contaminants
in water (also beta particles).
ppm (parts per million): One part substance per million parts water, or milligrams per liter.
ppb (parts per billion): One part substance per billion parts water, or micrograms per liter.
Range Of Detections: The range of individual sample results, from lowest to highest, that were collected
during the sample period.
S: Single sample

2015 Water Quality Information

We are pleased to report that during the past year, the water delivered to your home or business complied with,
or was better than, all state and federal drinking water requirements.
For your information, we have compiled a table showing what substances were detected in your drinking water
during 2015. Although all of the substances listed are under the Maximum Contaminant Level (MCL) set by the
U.S. Environmental Protection Agency (USEPA), we feel it is important that you know exactly what was detected
and how much of the substance was present in your water.

Water Quality Data (Detected regulated substances leaving the
treatment plant)
Substance
(units)
Alpha
Emitters
(pCi/L)*

Year
Sample
d

MCLG

MCL

Amount
Detected

Range of
Detection
s

Complianc
e Achieved

2014

0

15

1.2

0.02 - 1.2

Yes

Erosion of natural deposits

Typical Source

Arsenic (ppb)

2015

0

10

0.002

S

Yes

Beta/Photon
Emitters
(pCi/L)1*

Erosion of natural deposits;
Runoff from orchards; Runoff
from glass and electronics
production wastes

2014

0

50

2.0

1.7 - 2.0

Yes

Decay of natural and man-made
deposits.

Fluoride
(ppm)2

2015

4

4

1.0

0.8 - 1.1

Yes

Combined
Radium
(pCi/L)*

Erosion of Natural deposits; Water
additive which promotes strong
teeth; Discharge from fertilizer
and aluminum factories

2014

0

5

1.8

1.4 - 1.8

Yes

Erosion of natural deposits

*The state of Illinois requires us to monitor for certain contaminants less than once per year because the concentrations of these
contaminants do not change frequently. Some of our data, though accurate, is more than one year old.
1The

MCL for Beta/photon emitters is written as 4 millirem/year (a measure of the rate of radioactive decay). The EPA considers 50 pCi/L
as the level of concern for beta emitters.

2Fluoride

is added to the water supply to help promote oral health. The Illinois Department of Public Health recommends an optimal
fluoride level of 0.9 mg/L to 1.2 mg/L.

State Regulated Substances
Substance
(Units)
Sodium
(ppm)3

Year
Sample
d

Amount
Detected

Range of
Detections

2015

57.3

S

Typical Source
Erosion of naturally occurring deposits; Used in water softener
regeneration

3An MCL for this contaminant has not been established by either state or federal regulations, nor has mandatory health effects language
been set. The purpose of this monitoring is to provide information to consumers and health officials that are concerned about sodium
intake due to dietary precautions. If you are on a sodium-restricted diet, you should consult a physician about this level of sodium in the
water.

